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Please have a seat over there.
HBESDFEICEMNMISTIEEL,

A =EAR]
RECEPTION

l.  WARM-UP QUESTIONS DA —AT v

1. How often do you see a doctor?

2. Have you visited a doctor this year?

3. After visiting a doctor, why do you sometimes have to revisit?
4. Why is it important to follow what the doctor says?

ll.  VOCABULARY PREVIEW RF+IT5U—

e orthopedic surgeon

¢ have aseat

® revisit

e make sure

e number
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DIALOGUE READING >F1T—>3>%H

Patient

Staff

Patient

Staff

Patient

Staff

Patient

Staff

Excuse me. Last week | saw an orthopedic surgeon about my leg and he told me to come
back today. Is this the right place?

Yes, sure. This is revisit, then. May | have your registration card, please?
Here you are.

Thank you. As it is a new month, may | also see your health insurance card?
I am sorry, | don’t have it today.

All right. Make sure you bring it with you next time you come.

OK.

This is your number. Please have a seat over there until it is called.

IV. PRACTICE &EZ

A. Fill in the gaps with the correct words.
ERICHTRFIERZANTIEEZTREIETSEZ,
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May |l h__ youri card, please?

As itis a new month, m___lalsos___ your health insurance card?
Make s____you b___ it with you next time you come.

This is your n . Please have a seat over there until it is ¢ .
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B. Match the types of doctors with their specialties.
BREICHITIEVVWEXEBATLSIEZL.

1. pediatrician a. brain

2. dentist b. skin

3. cardiologist c. children
4. dermatologist d. eyes

5. neurologist e. heart
6. opthalmologist f. teeth

V. ROLE-PLAY O—J)LL A

Scenario You are a hospital staff and a revisiting patient (teacher) has just arrived. Ask for his/her
registration and health insurance card, then give the patient a number and tell him/her to
take a seat.
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’ Other Useful Expressions \

1. Do you have your health insurance card?
e your identification card
e your registration card
e anappointment

2. May | see your identification card?
e have alook at
e take a photocopy of
e ask you some questions about

\ 3. Please wait until your name is called. |
. e have a seat ’
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