
 
ランゲージワン・病院スタッフのためのオンライン英会話 

 

 

Chapter 1-2 受付/再診 

Please have a seat over there. 
あちらの席におかけください。 

 

 

I. WARM-UP QUESTIONS  ウォームアップ  

 
1. How often do you see a doctor? 
2. Have you visited a doctor this year? 
3. After visiting a doctor, why do you sometimes have to revisit? 
4. Why is it important to follow what the doctor says? 

 

II. VOCABULARY PREVIEW  ボキャブラリー  

 

• orthopedic surgeon 

• have a seat 

• revisit 

• make sure 

• number 
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III. DIALOGUE READING シチュエーション学習  

 
Patient 
 
 

: Excuse me. Last week I saw an orthopedic surgeon about my leg and he told me to come 
back today. Is this the right place? 
 

Staff 
 

: Yes, sure. This is revisit, then. May I have your registration card, please? 
 

Patient 
 

: Here you are. 
 

Staff 
 

: Thank you. As it is a new month, may I also see your health insurance card? 
 

Patient 
 

: I am sorry, I don’t have it today. 
 

Staff 
 

: All right. Make sure you bring it with you next time you come. 
 

Patient 
 

: OK. 
 

Staff 
 

: This is your number. Please have a seat over there until it is called. 
 

 
 

IV. PRACTICE 演習  

 
A. Fill in the gaps with the correct words. 

空欄に当てはまる言葉を入れて文章を完成させてください。 

 
 

1. May I h___ your i_____ card, please? 
2. As it is a new month, m___ I also s___ your health insurance card? 
3. Make s___ you b___ it with you next time you come. 
4. This is your n_____. Please have a seat over there until it is c_____. 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
ランゲージワン・病院スタッフのためのオンライン英会話 

 
B. Match the types of doctors with their specialties. 

質問に対する正しい答えを選んでください。 

 
 

1. pediatrician 
 

 a. brain 

2. dentist 
 

 b. skin 

3. cardiologist 
 

 c. children 

4. dermatologist 
 

 d. eyes 

5. neurologist 
 

 e. heart 

6. opthalmologist  f. teeth  
 
 
 
 

V. ROLE-PLAY ロールプレイ  

 
Scenario You are a hospital staff and a revisiting patient (teacher) has just arrived. Ask for his/her 

registration and health insurance card, then give the patient a number and tell him/her to 
take a seat. 

あなたは病院職員です。再診の患者さんがいらっしゃいました。登録があるか、保険証をお持ちか聞

いてください。呼び出し番号をお渡しし、席にかけてお待ちしてもらうよう伝えましょう。 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Other Useful Expressions 
 

1. Do you have your health insurance card? 

• your identification card 

• your registration card 

• an appointment 
 

2. May I see your identification card? 

• have a look at 

• take a photocopy of 

• ask you some questions about 
 

3. Please wait until your name is called. 

• have a seat 

• keep this number slip 
 


