
 
ランゲージワン・病院スタッフのためのオンライン英会話 

Chapter 1&2 復習 

Chapter 1-1 Is this your first visit? 
Chapter 1-2 This is revisit, then. 
Chapter 2-1 Take the elevator over there up to the second floor. 
Chapter 2-2 His room is 303 on the third floor. 

 

 
 

I. COMPLETE THE DIALOGUE USING THE VOCABULARY FROM UNIT 01   

会話を完成させましょう。 

 
Staff : Hello. How can I help you? 

 
Patient : I feel ____ and I have a ____. 

 
Staff : Is this your first visit? 

 
Patient : Yes, this is my first time here. 

 
Staff : Do you have your ____ _____ ____or your identification card with you? 

 
Patient : I have my ____ ____ ____ ____. Can I use it as my identification card? 

 
Staff : Yes, that’s fine. May I take a _____ of it? 

 
Patient : Sure, here you are. 
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II. COMPLETE THE DIALOGUE USING THE VOCABULARY FROM UNIT 02  

会話を完成させましょう 

 
Patient 
 
 

: Excuse me. Last week I saw an _____ _____ about my leg and he told me to come back 
today. Is this the right place? 
 

Staff 
 

: Yes, sure. This is ____, then. May I have your registration card, please? 
 

Patient 
 

: Here you are. 
 

Staff 
 

: Thank you. As it is a new month, may I also see your health insurance card? 
 

Patient 
 

: I am sorry, I don’t have it today. 
 

Staff 
 

: All right. ____ ____ you bring it with you next time you come 
 

Patient 
 

: OK. 
 

Staff 
 

: This is your _____. Please ____ __ ____over there until it is called. 
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III. COMPLETE THE DIALOGUE USING THE VOCABULARY FROM UNIT 03  

会話を完成させましょう 

 
Patient : Excuse me, could you tell me where the ______ department is? 

 
Staff : Take the elevator ____ ____ up to the second floor and you’ll find it in your left, ___ __ 

the ______ department. 
 

Patient : Thank you, and is there any place I can smoke in the hospital? 
 

Staff : I’m sorry, but smoking is not _____ inside the hospital. 
 

Staff : You can smoke in the smoking area though. It is outside the entrance, on the right. 
 

Patient : I see. Thank you. 
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IV. COMPLETE THE DIALOGUE USING THE VOCABULARY FROM UNIT 04  

会話を完成させましょう 

 
Patient 
 

: Excuse me, I’d like to visit Chris Brown. Could you tell me where his room is? 
 

Staff 
 

: Could you tell me his full name? 
 

Patient 
 

: Christopher Martin Brown. 
 

Staff 
 

: Are you a _____ of his family?  
 

Patient 
 

: I’m a _____ of his. 
 

Staff 
 

: If you are not a family member, you can visit him ___ 4 p.m. His room is 303 on the third 
floor of B ____. 
 

Patient 
 

: Thank you. How can I get there? 
 

Staff 
 

: Take the escalator over there up to the third floor. Then go straight, and you’ll see a 
_____ bridge to B wing. __ ____ the bridge and give this card to the staff at the entrance 
of B wing. The staff will tell you where to go. 
 

Patient : All right. Thank you so much. 
 


