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Chapter 7-2 22/ IEB&#5DIL—LA
We’re very sorry to have kept you waiting.
ARERSS<BFLBUTHURITVWEEA.

I.  WARM-UP QUESTIONS A —ATv S

1. Canyou name five reasons why people visit the hospital?
2. How long is it okay to keep a patient waiting?

3. What do you think of people who cut in line?

4. When is it okay to make someone cut in line?

Il.  VOCABULARY PREVIEW RF+ TS5 —

o  Oh, really?

e terrible

e be backsoon

e ahead of (someone)

e orso
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ll.  DIALOGUE READING >F1T—>3>%H

Patient : Excuse me. I've been waiting for more than an hour. When can | see the doctor?
Nurse : We're very sorry to have kept you waiting so long.
Patient : Why was another patient seen before me?

| was waiting before him.

Nurse : Oh, really? I'm very sorry about that.
May | have your name, please? I'll see what | can do.

Patient : Douglas Ford. I've had a terrible headache since this morning. | need to see the doctor
quickly.
Nurse : OK, Mr. Ford, I'll check for you and be back soon.

Patient : Allright.

Nurse : Mr. Ford, we are sorry to have kept you waiting.
There is only one person ahead of you now. You’ll be called in 10 minutes or so.

Patient : Thank you.

~

IV. PRACTICE &EZ

A. Fill in the gaps with the correct words.

ERICYHTEIESIERZANTIEZTRHEIETIES L,

We're very sorry to have kept youw__ solong.
May | have your name, please? I'll s__what | can do.
OK, Mr. Ford, I'llc___ foryouandbeb___ soon.
There is only one person a of you now.

You'll be ¢ in 10 minutes or so.

vk wn R

B. Complete the questions and answers.

BREEXZRHTIBELLS.
1. What's the matter with him? _He has a stiff neck.
2. What's the matter with you? _____have a headache.
3. What’s the matter with ____ ? She has a fever.
4. What's the matter with him? _____ has a backache.
5. What’s the matter with ____ ? | have a cold.

6. What’s the matter with him? He has an earache.
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V. ROLE-PLAY O—)LL-o

Scenario You are a hospital staff and a patient complains for waiting too long to see the doctor.
Apologize to the patient and tell him/her that s/he will be called soon.
BRI FRBETY ., BETANRKEOIEBEFSEICHUTIL—AZEDTWET, #FEL

T B3IKIEENRICEZEBEATL LS,

__________________________________________________________

,’, Other Useful Expressions N

e sore
I have a sore throat.
My leg muscles are sore.

o hurt
My knees hurt.
My right ankle hurts.
\ That terrible news hurt me a lot. y
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