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Chapter 7&8 £3

Chapter 7-1 Please put your arm on the table.

Chapter 7-2 We’re very sorry to have kept you waiting.
Chapter 8-1 Could you make a fist, please?

Chapter 8-2 Please take off your watch and any jewelry.
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Ms. Jennifer Harrison, please come in.
Hello. How have you been?

____, butthe pain has stopped me sleeping a few times recently.
You’'re taking ,aren’tyou?

Yes, | take one tablet only when | am in pain.
They work well and help to

| see. Please put your arm on the table so | can take the and off.

OK.

I’ll call the doctor now. Please wait a moment.
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Patient : Excuse me. I've been waiting for more than an hour. When can | see the doctor?
Nurse : We're very sorry to have kept you waiting so long.
Patient : Why was another patient seen before me?

| was waiting before him.

Nurse : _, ? I’'m very sorry about that.
May | have your name, please? I'll see what | can do.

Patient : Douglas Ford. I've had a headache since this morning. | need to see the doctor
quickly.
Nurse : OK, Mr. Ford, I'll check for you and be

Patient : Allright.

Nurse : Mr. Ford, we are sorry to have kept you waiting.
There is only one person __you now. You'll be called in 10 minutes __ __

Patient : Thank you.
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Please have a seat. Have you ever felt sick or after having a blood sample?

Yes, I've felt dizzy once before, but | got better soon after and it wasn’t so bad.

Ok then, I'll get you lie down on the examination table while | take your blood.
Please lie on your back and ___your right sleeve.

OK, how much blood are you going to take?

Just these two tubes. OK, couldyou __  please?

Great, now relax, I'll put the needle in now. You might feel a little ____.
Thank you. Now relax your hand for me.

Good, we’re all finished. How are you feeling?

I’'m alright, thank you.

I'll put a band-aid on. I'll getyouto here for a few minutes.

Next you need to have an X-ray taken. Make sure you read through the instructions for
taking an X-ray on this information sheet.

Take care.
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Staff : lam going to take an X-ray of your chest. Please change into this gown and take off your
watch and any jewelry.
Also, if there is any metalinyourbra, ___ _  as well.
I'll get you to stand on the _____ with your chest against this and place your chin on
the chin-rest. OK.
Now, grasp both handles and follow the audio guidance.

Patient : Allright.

Staff : Now, that position and try not to move.
Take a deep breath, and hold it, please.

OK, that’s it. You can relax now.
Please put your clothes back on.

Patient : Thank you. What should | do next?
Staff :  You need to see a doctor in the

Have a seat outside until your X-ray is ready.
Then you need to take it and give it to the doctor.




